
 

  
 
 

WELCOME TO OUR WORLD 

 

OUR COMPANY  

 
Aged Care Services Australia Group was established in 2004 and has positioned itself as a key provider in 
the aged care industry . We have a high quality portfolio of aged care facilities and an excellent record in 
facility management and resident care, features that combine to attract some of  Australia's leading health 
care workers. 

Aged Care Services Australia Group currently has a portfolio of  9 aged care facilities across Australia with 
over  775  aged care places, and employs more than 1500 people. 

Aged Care  Services Australia Group is extremely proud of the high quality of our staff, our excellent 
relationships with resident and relatives , our commitment to improvement in all areas and our vision for the 
future. Our culture of innovative, resident -focused care and service has established our Company as one of 
the best private aged care providers in Australia. Due to the Group’s focus on continuous quality 
improvement, all of our facilities have achieved full accreditation with the Aged Care Standards and 
Accreditation Agency.  

OUR VISION 

In partnership with our residents , we are leaders in the provision of first class, innovative and responsive 
accommodation and support services to the aged community. 

OUR MISSION 

To provide high quality , life enhancing holistic care and services that are responsive to the needs of our 
residents.  

OUR VALUES 

Resident focus : to respond to each resident with care and sensitivity 

Integrity:  to be ethical , confidential and accountable 

Quality:  excellence through innovation and continuous improvement 

Honesty:  to be open, trustworthy and truthful 

Respect:  to treat each other with dignity, courtesy and as individuals  

Justice:  to be fair and impartial                                                                                                                                                                                                 

OUR PEOPLE 

Aged Care Services Australia Group staff enjoy the benefits that come with working for a dynamic 
organization, such as access to training and development opportunities, the benefits of a “No Lift” policy, fair 
employment policy’s and procedure and career improvement opportunities . We also strive to promote a 
strong team spirit, are always open to new ideas and suggestions , stringently adhere to high nursing and 
ethical standards and provide plenty of recognition to staff who have done a great job.  

 


